
By booking accommodation at the Golden Terrace Holiday Park, our terms and conditions 
are binding to our guests during their stay. 

TERMS AND CONDITIONS 

• Deposits and Payments - Deposits must be paid by credit card at time of  the booking or 
direct EFT bank transfer. Deposit amounts will vary depending on the booking. An email 
confirmation can be provided once payment is approved to the email address supplied. The 
balance of the account must be paid on check-in. Management must be informed of any extra 
guest (including infants) not specified in the original booking. Extra guests must be approved 
by Management and any applicable charge must be paid prior to the guest's arrival. If 
Management is not advised of all guests, the booking will be cancelled immediatley with no 
refund. 

• Changes to bookings - Please contact park directly should you wish to make changes. 
Penalties may apply. 

• Cancellation Policy - Bookings during school holidays, long weekends, public holidays and 
local special events require at least 30 days notice of cancellation in writing/email to receive 
a deposit refund. Bookings at all other times require cancellation in writing/email by 9am the 
day prior to the scheduled arrival date to receive a deposit refund. If a booking has not 
checked in by 9am the day after the scheduled arrival date, the booking will be cancelled with 
no deposit refund. If the person responsible for the booking fails to notify Management of 
any extra guests (including infants) at any time during the booking, the booking will be 
cancelled with no refund. 

• Check-in - 2pm on the scheduled arrival date for all accommodation and site bookings. 
• Check-out - 10am on the scheudled departure date for all accommodation and site bookings. 

Fees apply for late check-out. 
• No refunds are given for early departure or cancellation after check-in. 
• Rates - Rates are nightly for two people, unless otherwise indicated. Any extra guests will 

attract the applicable extra nightly charge. There is a maximum of 6 (six)people on a powered 
site. The number guests staying in accommodation must not exceed the number of bedding 
spaces provided. There is a maximum of 4 (four) adults for any site or accommodation. All 
guests under 18 years must be accompanied by a parent/guardian at all times. Rates and 
minimum bookings are subject to change without notice. 

• Reception - hours are 8:00 to 6pm. Guests arriving outside these times must contact park 
reception during reception hours to make alternate arrangements. 

• General - The person whose name appears on the booking is resonsible for the behaviour of 
all guests at their site/accommodation and must provide valid credit card details at check-in to 
cover the cost of any damage caused during their stay or additional charges. Additional 
charges may include: excessive cleaning requirements, broken or missing items, loss of future 
booking due to smoking or damage to property. 

• No site allocation is guaranteed, Management reserves the right to change site allocations. 
• Noise must be kept to a minimum at all times, particularly after 10pm. Guest will be asked to 

leave the park if noise continues with no refund. 
• All our accommodation and facilities are non-smoking. 
• We do not accept group bookings at this park. 
• Pet Dog friendly Park only. Small to medium dogs only. No dogs to be locked in rooms 

unaccompanied. All dog poo to be cleaned up by owners. Dogs to be on leads at all times. If 
your dog barks and disturbs other guests, you and your pet will be asked to leave. Charges 
will apply to guests if your pet damages park property. 



• Strictly one car access to park per site/cabin. Extra vehicles must be left outside park 
premises. 

• We reserve the right to refuse a booking at any time from any person reasonably believed to: 
o Not be the person named on the booking request. 
o Not be the person named on the credit card or not be authorised to use the card. 
o Not be able to pay for any charges. 
o May cause damage to the property of the park or other guests. 
o May exhibit socially unacceptable behaviour. 
o Be younger than 18 years and not accompanied by a responsible person over that age 

We reserve the right to eject guests from the park who are deemed by management to be 
behaving in a socially unacceptable way; causing damage; disturbing other guests; using 
unacceptable language or otherwise breaking Park Rules. No refund will be given and 
charges will apply for any damage caused. 

 


